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What is new in version 1.5

· CTI WEB Phonebook supports any WEB browser that allows Java Script

In version 1.1
· Personal Agenta CTI
· Internal Agenda CTI
· Common Agenda CTI
· SSL connections
· Advanced filter
· Events history
· GSM and CTI calls
· Send SMS
· Send e-mail
· Assign 3 CTI extensions per user
· Extension monitoring up to 18 extensions
· Call forward (using CTI link)
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EULA

License software "CTI WEB Phonebook" 
=============================================== 

Copyright (C) 2012 software "CTI WEB Phonebook" 

License to use software "CTI WEB Phonebook". 
  
IMPORTANT, PLEASE READ CAREFULLY: 
This license of use ( "EULA") is a legal contract between your (individual, legal person 
or other form of institution) and ETTE to use the software mentioned above. By 
installing, copying or use of the software mentioned above must agree with the terms of 
this contract. If you do not agree with the terms of this contract does not install this 
software. 
  
1. This License shall be valid within your country 

2. "CTI WEB Phonebook" owns ETTE, and may be considered like any other product protected 
by copyright. Not use this software for other purposes than those described in this 
agreement. 

3. GRANT OF LICENSE: 
- Install and use: ETTE allows installation without exception and use the software "CTI 
WEB Phonebook" on one computer for each series of general licenses. You can make copies 
of "Dispecerat Mesaje Basic" for security or archiving. 
- For each license to use ETTE will create a set of license will be used to activate this 
software. 
  
4. Other restrictions 
Your do not have permission to make copies in order to distribute this software, you do 
not have permission to reproduce parts of this software editing tools using computer 
programs or utilities disassembly. 

5. TERMINATION: 
If you do not agree with the terms of this agreement or accidentally install this product 
and find later that you do not agree with the terms specified in this contract, will have 
to remove and / or destroy all copies of this program. 
  
6. Service & Support: 
ETTE. will provide technical support and service for any problem arising from the 
installation and use of "Dispecerat Mesaje Basic". 
  
7. Without warranty. 
This software and accompanying documentation are delivered as is, without warranty. ETTE 
is not responsible for any damage brought the computer or your company. 
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Licensing

Licence format: LICXXXXXXXXXXXXXX-ABC

CTI WEB Phonebook application is available in 3 variants:

Features Module A Module B Module C
Personal Agenda X X X
Internal Agenda X X X
Common Agenda X X X
SSL X X
CTI link X
Extensions monitoring X

DEMO version can be used without licence, in this case the application is limited to maximum 
1000 contacts that are generated random by the application and the CTI link is simulated 
internaly.

In order to download DEMO CTI WEB Phonebook access below download link:

DEMO CTI WEB Phonebook
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Compatibility

CTI WEB Phonebook application is compatible with:

Browser PC:
· IE
· Chrome
· Safari
· Firefox
· Opera

Mobile phones:
· iOS
· Android
· Symbian
· Blackberry
· Windows

Tablets:
· iOS
· Android
· Blackberry
· Windows

CTI WEB Phonebook application is compatible with follow PBX models:

· NEC SV8100
· NEC SL1000
· NEC SL1100
· Philips IPC100
· Philips IPC500
· NEC SV8300
· NEC SV8500
· Philips iS3000
· Philips 2000IPS
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Access the application

In order to start the application access below link:

http://[Computer IP address CTI WEB Phonebook]:8080

or using SSL

https://[Computer IP address CTI WEB Phonebook]:8090

If the browser is not recognized auomaticaly than you have to enroll the device for first time:

http://[Computer IP address CTI WEB Phonebook]:8080/setup

Device type - the device used in order to access the application
· iPod
· iPhone
· iPad
· Android Phone
· Android Pad
· Smartphone
· Tablet
· Safari browser
· Chrome browser
· Firefox browser
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· Opera browser
· IE browser
· Macintosh
· Other browser

Display type - interface type
· Advanced - using images
· Simple - using only text

GSM call - the action used when try to call using Phone icon 
· Normal - used the mobile device (like calling using mobile keypad)
· SIP extension - dial using CTI SoftPhone extension
· Mobile extension - dial using CTI MobilePhone extension
· SIP / Mobile extension - dial using CTI SofpPhone / MobilePhone extensions

SMS sending - the action used when try to send message using SMS icon 
· Normal - used the mobile device (like sending message using mobile keypad)
· SMS server -  the SMS are sending using an external application (Basic Dispatcher 

Messages)

Language - select the language used in browser interface

Dialing pause - select the pause simbol used when dial over automated attendant.
Eg: 0722334455,101 - first dial 0722334455 and after a pause will dial the rest of number, in our 
case 101 is the extension number from PBX.

ASCII characters - used for devices that not support UNICODE characters

Save - save all parameters in browser and will use them at the next connection

Delete - delete all parameters saved in browser
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Autehtification

Authentification:

The authentification use the username and password defined using Setup WEB Phonebook.

Save username and password - Save the authentification username and password in the browser.
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Desktop

The desktop allows to access all application sections and monitor the extensions alocated.

Include following tools:

   3 DSS for extension monitoring, up to 6 extension per DSS

   CTI DeskPhone selection

   CTI SoftPhone selection

   CTI MobilePhone selection

Display monitor:
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Phonebooks application: 
Personal Agenda - include all personal user contacts
Internal Agenda - include company contacts
Common agenda - include common contacts for all users

Advanced filter: allows contacts filtering using variety criteria

User option: allows to set user parameters used during WEB session

Events history: allows to display last 100 events grouped by categories

Users: allows user administration for Administrator and personal data administration for User

Dial: allows to dial directly from WEB interface

Close session:

12



Info about application and owner

Help section:
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Phonebooks

Every phonebook include for contacts following: personal data, 4 e-mail addresses, 4 fix phone 
numbers, 4 mobile phone numbers, 2 fax numbers, Skype names and note.
In order to scroll the contacts and data use Click + Mouse Up / Mouse Down

User action menu (available on Chrome, Safari, iOS, Android browsers)

 GSM dialing
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 SMS sending

 CTI dialing

 sort contact by name

 sort contacts by company name

 filter contacts

 add contact

 edit contact

 delete contact

 close phonebook
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Advanced filter

Allows to filter the contacts using following criteria: name, company name, department, e-mail, 
fix phone, mobile phone, fax, Skype, note, private data and phonebook.
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Options

Allows to set the parameters used by user during WEB session:

Allows to add up to 18 extension for monitoring

CTI mode active - allows CTI calling

Mobility mode active - allows dialing using CTI mobile extension

Events history - allows to save the events

Extension monitoring - allow to monitor the extensions allocated 

Simple monitoring - switch from advanced monitoring (red color - outgoing call, yellow color - 
incoming call, blue color - internal call) in simple monitoring (red color for all call types)

Accept local settings - allows to used the parameters saved in browser

Refresh time - time in seconds for monitoring refresh

Session expires time -  time in minutes for session expire

Display number of contacts - number of contacts displayed on phonebooks (maxim value is 
500)

DeskPhone divert - call forward DeskPhone incoming call to specified destination
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SoftPhone divert - call forward SoftPhone incoming call to specified destination

MobilePhone divert - call forward MobilePhone incoming call to specified destination
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Events history

Allow to select last 100 events group by categories:
· GSM calls
· E-mail
· SMS
· CTI calls
· Facetime calls
· Skype calls
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Users

Set the parameters for authentification and accessing CTI WEB Phonebook application for users

User name - full user name

Authentification name and password - used for authentification

CTI DeskPhone - CTI extension used for DeskPhone

CTI SoftPhone - CTI extension used for SoftPhone (SIP extension or propriety SoftPhone)

CTI MobilePhone - CTI extension used for MobilePhone

Access Personal agenda - allows to access Personal agenda

Edit Personal agenda - allow to edit Personal agenda

Access Internal agenda - allows to access Internal agenda

Edit Internal agenda - allow to edit Internal agenda

Access Common agenda - allows to access Common agenda

Edit Common agenda - allow to edit Common agenda

Restricted user - not allow the user to access Advanced Filter, Options, Events History and 
Users sections
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CTI dialing - allow to dial CTI using CTI WEB Phonebook

GSM dialing - allow to dial GSM using CTI WEB Phonebook

Username SMS server and Password SMS server - allows to authentificate on SMS server in 
order to send SMS messages
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Client WEB Phonebook

Allows contacts synchronize from Personal, Internal and Common phonebooks

Download Client WEB Phonebook application:

Without SSL connection:
http://Computer IP address CTI WEB Phonebook:8080/

With SSL connection:
https://Computer IP address CTI WEB Phonebook:8090/

After authentification select help section 
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Allow to administrate the CTI WEB Phonebook users
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